
Communications Guidance

Guide for parents, carers and families



Parent 
Communication 

Expectations



At Cuddington Primary School, we 
value positive and respectful 
partnerships with all parents and 
carers. To ensure effective 
communication that supports the 
best outcomes for our children, 
we ask that all correspondence 
reflects the following principles:

Parent Communication Expectations



Communicate respectfully and courteously with all members of staff.

Use appropriate, professional language and tone in all emails and messages.

Raise class, school-based concerns with the class teacher in the first instance, using Class 
Dojo where appropriate.

Allow reasonable time for staff to respond to communications.

Follow the school's published complaints and escalation procedures where concerns remain 
unresolved.

Refrain from sending communications that are aggressive, abusive, threatening, accusatory, or unnecessarily 
copied to senior leaders or external parties before the school's established processes have been followed.



Working Collaboratively

We are committed to listening to 
concerns and working collaboratively 
with families. In return, we expect all 
communication to be conducted in a 
respectful and constructive manner.

Communications that do not meet these 
expectations may be managed in line 
with the school's Parent Code of 
Conduct and relevant policies.
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